To Whom it May Concern

Character Reference for lan Barkley

This is to confirm that | have no hesitation in providing this reference for lan. | have had the
experience of dealing with lan in a professional capacity over the last few years and have always

found him to be most helpful when dealing with any queries I’'ve had, he has done this in a prompt
and courteous manner.

| know when | contact lan he will always try and resolve the problem and if he cannot do this
personally will then point me in the right direction, his help has been invaluable on numerous
occasions.

Kind Regards

Mrs Linda Sweeney



